Tiptoe Butterflies Pre-School

Whistle Blowing Policy and Procedures
Tiptoe Butterflies is committed to the highest possible standards of openness, probity and accountability. In line with that commitment we expect employees and volunteers who have serious concerns about any aspect of our work to come forward and voice their concerns without fear of reprisals, rather than overlooking a problem or discussing it with people outside the setting.
We recognise that the decision to report a concern can be a difficult one to make. If what is being said is true, there should be nothing to fear because the relevant party will be doing their duty to their employer and those Tiptoe Butterflies Pre-School provides a service for. Any concerns can be reported without this leading to any harassment or victimisation, and every effort will be made to keep both the concern and the member of staff’s identity confidential.
‘Don’t think what if I’m wrong – think what if I’m right’
The whistle blowing policy is intended to cover major concerns that fall outside the scope of other policies and procedures. These include:
· The inappropriate treatment or care of a child
· Any breach in the behaviour of manager, staff, student or volunteer
· Discrimination of any kind
· Concerns that could impact on the health and safety of the children or adults
How to raise a concern
· A concern can be initially raised by any staff member to their line manager and/or the Chair of the committee
· Discuss the nature of the concern together with the background, history of the concern and provide the relevant dates of incidents.
· There is no expectation that staff prove beyond doubt the truth of their suspicion; however they will need to demonstrate that they are acting in good faith and there are reasonable grounds for their concern.
· All employees will be treated fairly.
The earlier you express a concern, the easier and sooner it is possible for Tiptoe Butterflies Pre-School to take action.
What happens next?
Once a concern has been raised:
· Initial enquiries will be made to decide whether an investigation is appropriate and if so what form it should take.
· The incident will be investigated by the manager and/or committee member and/or Ofsted
· If appropriate it will be referred and out through Safeguarding children procedures and may form the subject of an independent inquiry.

Within ten working days of a concern being raised, the member of staff will receive in writing:
· Acknowledgement that the concern has been received
· An indication as to how Tiptoe Butterflies will proceed to deal with the matter
· Supply the member of staff with information on staff support mechanisms
· Inform the member of staff concerned as to whether any further investigation will take place and if not, why not.

Tiptoe Butterflies has in place a complaints procedure for further guidance as to what procedures to follow and this policy does not replace the complaints procedure. 


NSPCC Whistleblowing Advice line 0800 0280285
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